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PE3YNIbTATbI AHANTN3A ODPUNLIMATIBHOTIO CAATA OEPA3OBATE/IbLHON
OPIrAHU3ALUNN B CETUN «<MHTEPHET» N TMONMEBOIO MCCJIEAOBAHWUA

YCJTOBUI OKA3AHUNA YCNYT

Tabnuua 1. PesynbTaTbl OLEHKM UH(OPMAaLMOHHbIX PECYPCOB OpraHu3aLlmm

Cnocobbl
MHopmaly
No MHopma VSt Ha AVCTaHLMOHH
- HavveHoBaHve 06pa3oBaTe/ibHO OpraHmzaLmm umsa Ha oro
n/n ohmupmansH o
CTeHfax o B3aumopgencT
bIX carTax
BUS
MocypapcTBeHHOe 6HOMAKEeTHOE MPogecCUOHaIbHOE
o6pasoBaTenbHOE yupexaeHue «>Kene3HOBOACKUIA
33  Xy#oXKecTBEHHO-CTPOUTENbHbI TEXHUKYM» 100% 100% 3
PE3YJIbTATbI OUEHKWN YCNTOBN KOM®OPTHOCTW
Tabnuua 2. Ycnosua KoM@QopTHOCTU
Hannune Hannune Hannuwne
KOM(OPTHO n JocTynH " CaHuTtap
7 30HbI MOHATHO 0CTb [OCTYIHO Hoe
Ne oTApblxa CTb NUTLEBO CTb COCTOSIH
o 0XniaHNs),  HaBura M BOoAbl  CaHWTapH ne
HavimeHoBaHVie 06pa3oBaTe/IbHOM opraHm3aLmn (o ) 4 A P
n/ obopypoBaH nn (Hannune 0- nometLie
n HoW BHYTPY  paboTalo  TUIMEHUY  HWIA 06p.
COOTBETCTBY o6p. Liero eCKUX opraHu3
toLLLei opraHusa Kynepa), MOMeLLeH auum
Mebenbto Lmn, nin
CocyfapcTBeHHOE 6I0KeTHOE
npoeccnoHasbHoe 06pasoBaTesibHOe 1 1 1 1 1

yupexaeHue «>KenesHoBoACKNIA
XY[,OXKECTBEHHO-CTPOUTESIbHBIN TEXHUKYM»



PE3Y/IbTATbI OLIEHKW YC/TOBU 4149 MHBATNOB

Tabnuuya 3. YcnoBus 4OCTYNHOCTU 419 UHBaNINLO0B

Hannune
obopyaos

aHHbIX

Ne rpynn
n/ HanmveHoBaHVe 06pa3oBaTe/IbHOM OpraHu3aLmn naHgycam
n n/nogbem

HbIMM
nnaTgopm

amMu

MocypapcTBeHHOe 6104)KeTHOE NpodeccMOHanbHoe
obpasoBaTesibHOe yupexaeHue «XKenesHoBOACKUNA 1
XY[L0XeCTBEHHO-CTPOUTE/IbHbI TEXHUKYM»
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33

PE3YJIbTATbI NMPOBEAEHHbLIX COUNOJTIOI MHECKNX

OrPOCOB

Tabnuua 4. KonnyecTBo OPOLLEHHbIX PECNOHAEHTOB

["eHepanbHa
A Bbl160pK
COBOKYIHOC a
HanmeHoBaHMe yupexaeHus Tb (aHkeT)
"ocyfapcTBeHHOe 6104KETHOe NPoeccnoHaibHOe
obpazoBaTesibHOe yupexaeHune «>XKenesHoBOACKUIA
1280 504

XY[0XKECTBEHHO-CTPOUTENbHbIV TEXHUKYM»

pons

39%

KO/1-BO
OMpPOLLIEHH
bIX
VNHBa/INOB

20



Mo BCeM MoKaszaTensiM, y OpraHn3aLmnmM 0TMEYaeTCsl OUeHb BbICOKMIA YPOBEHb YA0BNETBOPEHHOCTU: 0T 99 A0 100%.

HanmeHoBaHMe
obpasoBaTenbHOM opraHusaumm

MocypapcTBeHHOe GHo[KeTHOe
npoeccuoHanbHoe
obpasoBaTesibHOe yupexeHue
«>KenesHOBOACKUIA
XY[LOXeCTBEHHO-CTPOUTENbHbIN
TEXHUKYM»

CpegHuii nokasaTenb
YLOBNETBOPEHHOCTU

Y[0BMeTBO
PEHHOCTL
OTKPbITOCTb
10,
MOHOTON 1
JOCTYMHOCT
bt0
VH(hopmaLy
1 Ha MHA.
CTeHAax

100%

98,0%

Tabnuua 5. Y 10BNeTBOPEHHOCTb Noay4vaTenen ycnyr

Y[0BMeTBO
PEHHOCTL
OTKPbITOCTb
I.OI
MOSHOTON 1
[OCTYNHOCT
btO
VH(hopmaLm
1 Ha od.

caliTe

100%

98,4%

Y[0BMeTBO
PEHHOCTb
KOM(DOPTHO
CTbiO
YC/I0BWIA
npesocTas
eHVs1 yCnyr
B
opraHu3aLm
n

99%

95,5%

Y[0BMeTBO
PEHHOCTL
[OCTyrHOCT
b0
npefocTas/
eHVsa yenyr
Jilps
VHBa/INI0B
B
opraHvisaum
"

100%

93,5%

YnoBneTBOpé
HHOCTb
[obpoxxenare
JbHOCTBHO 1
BEX/MBOCTb
10 pab-B,
obecn.
MepBUYHbIA
KOHTaKT

99%

97,4%

Y1oBneTBOpé
HHOCTb
fobpoxxenare
JIBHOCTLIO U
BEX/IMBOCTb
10 pab-B,
obecn.
Herocp.
OKazaHue
yeiyru

99%

97,8%

Y[0BMeTBOpé
HHOCTb
[obpoxenare
JIBHOCTLIO U
BEXX/MBOCTb
t0 pab-8 B
JVCT. chopmve

100%

98,9%

["oTOBHO
CTb
peKomMeH
[oBaTb
[aHHYI0
opraHusa
umo
poacTeeH
HVKaM U
3HaKOMb
M

99%

96,9%

Y[0BMeTBO
PEHHOCTL

rpatmkom
paboTbl
opraHvizaum
n

100%

97,2%

Y[0B/MeTBO
PEHHOCTL B
LesIoM
YC/IOBUAMN
OKasaHVA
ycnyr B
opraHusaLy
"

99%

98,2%



w w

HanveHos
aHve
obpazoBar
€/TbHOM
opraHu3sal,
mw

["ocypapct
BEHHOe
6HOMKETHO
e
npocpeccu
OHa/lbHoe
obpazoBsar
e/bHOoe
yupexaeH
Ve
«>KenesHo
BOACKUIA
XY[OXeCT
BEHHO-
CTpOUTENb
HbIlA
TEXHUKYM
»

Bcero

1 OTKpbITOCTL U

[OCTYMHOCTb MHhopMaLm
06 opraHvzaLmn

11 12 13
Mwa Maon Tlor KTTA
o cT KpY
100 90 100 97
99,7 99,7 98,0 99,0

SHAYEHWA MO KAXAOMY NMOKASATEJTKO OLEHKN

Tabnuua 6. 3Ha4YeHUA NO KaXAoMy nokasartento (B 6anniax)

2. KomthopTHOCTb

YCoBWUiA 4. [obpoxkenaTebHOCTb,
OCYLLIECTB/IEHUA 3 Aommgg%m Z;nyr A BEXX/MBOCTL PabOTHUKOB
00pa3oBaTe/bHOM da opraHu3aLmm
[EATENBHOCTU
21 2.3 31 32 33 4.1 4.2 4.3
MNko Y.ko Kpur Mopr. TMMycn. TMpoc Kopur3 Tnep [Moka Ml.eexc Kpur
Mt b 2 Ty BK 3y n.puer 4,
A A T Kos y
100 9 99,5 60 80 100 80 9 9 100 99,2
994 954 974 88,7 965 93,5 93,2 974 97,7 989 978

5.1 5.2.I.
Mpek Opry
oM on.
99 100
96,9 97,2

5. Y[10BNeTBOPEHHOCTL
YC/IOBUSIMU OCYLLIECTB/IEHNSA
06pa3oBaTe/IbHOM AeATeIbHOCTY

5.3.
Myg

9
98,2

KpuTs

99,2
97,6

nTor

00LLIA
6ann

94,98
97,0



3HAUEHWE KPUTEPUEB 1 MOKA3ATE/NEW

CBOJHbIe 3HaUYeHNA N0 NHTerpasibHOMY 3Ha4YeHM0 COBOKYMNMHOCTU KPUTEPUEB

NToroebin 6ann no opraHmsauun coctaBun 95,0, OpraHmzaumsa 3aHuUMaeT 44 MecTo B
obulem penTuHre. Hambonbluee 3HaYeHME MPUHUMAKOT KPUTEPUN KOMGOPTHOCTU YCNOBUIA -
YA0B/IETBOPEHHOCTN
ycnosusimn - 99,2 6anna, OTKPbITOCTM U AOCTYNHOCTU MHGopMaumn o6 opraHusaummn - 97,0
6annoB, a HaMeHbLLEee - AOCTYMHOCTW YCNyr ana nHBannaos - 80 6annos.

99,5 6Gannos, [O06poOXKeNaTeNlbHOCTHU

N BEX/IMBOCTU pa6OTHI/IKOB,

Tabnuua 7. BannbHble OLEHKN OpraHn3aunii N0 KPUTEPUSIM KayecTBa YC/IOBUIA OCYLLECTBIEHMUS
o6pas3oBaTe/IbHOWN AesiTeNIbHOCTH

No OTKpbI
TOCTb U

HanmeHoBaHue 06pa3oBaTe/ibHOM  AOCTYynN

: opraHmsauunm HOCTb
/ VHop
n MaLmm

MocynapcTBeHHOE GHOMKETHOE
npodeccnoHasibHoe 06pasoBaTe/ibHoe
yupexaeHne «>KenesHoBOACKMIA 97,0
XY[LOXECTBEHHO-CTPOUTE/bHbIN

TEXHUKYM>

Komdop
THOCTb
YC/T0BUIA

99,5

Joctyn
HOCTb
ycnyr

ans

WHBasIN

filo]:]

80,0

Job6poxenat
e/TbHOCTb,
BEX/IMBOCTb

99,2

Y [0BMeETBO
PEHHOCTb
YC/I0BUAMMU

99,2

tor
OBbIl
6ann

95,0

MecTt
0B

peiT

MHre

44



120,0

99,5 99,2 99,2
G100 — 97,0
80,0
80,0
60,0
40,0
20,0
0,0
OTKPBITOCTb U KomdopTHOCTb JocTynHocTb yenyr [lo6poxenatesbHOCTb, Y/A0BNETBOPEHHOCTb  VATOroBbIN Gasin
JOCTYMHOCTb YCNOBWiA ONs IHBaNMA0B BEX/IMBOCTb YCNIOBUSMY

WH(opmaLmm



1. MokasaTenun, xapakTepusytouime oowmnin Kputepmin «OTKPbITOCTb U
AOCTYMHOCTb MH(opMaummn 06 opraHmnsaymax, oCyLLecTBIAK LW NX
obpasoBaTesibHY0 AeATeIbHOCTb»

KpuTepunin pacKpblBaeTCs Yepes crefytoLme nokasartesnu:

MokasaTtenb 1.1. CoOOTBETCTBME WHKDOPMaUUKM O AeATeSIbHOCTM 06pa3oBaTe/iIbHOM
opraHusauuy, pasmellleHHOW Ha  00LWefoCTYMNHbIX  MHPOPMAUMOHHbLIX  pecypcax, ee
coaepXkaHuo 1 Nopsaky (popme) pasmeLLeHns], yCTaHOBNEHHbIM 3aKOHOAATENbHBIMU Y UHBIMU
HOpMaTUBHbLIMM NPaBOBbIMW aKTamu Poccuiickon degepaumn.

Mokasatenb 1.2. Hanuume Ha cailTe opraHusaumm WMHGOPMaumMmM 0 AUCTaHLMOHHbIX
crnocobax ob6bpaTHOM CBA3M M B3aUMOAEWCTBMA C  NonydaTensamm  ycnyr um — ux
(hYHKLMOHMPOBaHWMN.

MokasaTtenb 1.3. [ons nonyyatenen ycnyr, yaoBNeTBOPEHHbIX OTKPbITOCTbIO, MO/THOTOM
N [OCTYMHOCTbIO  WH(pOpMauMM 0 [AesATeNlbHOCTM  OpraHusauuu, pasmelleHHONn  Ha
NHOPMAaLMOHHbIX CTeHAAX B MOMeLLEHUM opraHm3aumn (B % OoT 06LLEr0 Ymcia ONPOLLEHHbIX
nonyyaTenen ycnyr).

Tabnuua 8. MNokasaTenn, XapakKTepu3yoLLLMe OTKPbITOCTb M AOCTYMHOCTb MH(OPMaLLUK

1. OTKpPbITOCTb M AOCTYMHOCTb MHGOpMaLuM 06 opraHm3auLmum

CooTBeTCTBME Hannuwve Ha caiite [Jonsa nonyyateneii
WHopMaLmm o opraHusaumm yenyr,
No HalMeHOBaHMe [EATENLHOCTY UHOpMALMK 0 y0oBNeTBOpPeHHbIX ~ Bcero  MecTo
N/ 06pasoBaTenbHOIl o6pasoBatesibHOl ANCTAHUMOHHBIX OTKPbITOCTBIO, no B
opraHusaumm, cnocobax obpaTHo NOJTHOTOM U Kputepu  penTriH
n opraHusaymm o
pa3MeLLeHHON Ha CBSI3U U JOCTYMHOCTbIO 01 re
006L,e0CTYNHbIX B3aMMO/ENCTBISA C WH(opMaummn o
WNHOPMALMOHHBIX  MoyyaTensMm yenyr u JesATeNbHOCTM
pecypcax... NX (PYHKLMOHMPOBaHUN opraHmsaumn
MocynapcTBeEHHOe
6roKeTHOE
npoeccuoHaibHoe
0bpasoBaresibHOe
33 yupexzaeHue 100 90 100 97 59
«>KenesHOBOACKMWIA
XY [0XECTBEHHO-

CTPOUTENbHbIN
TEXHUKYM»



102

100 100

m CoOTBETCTBUE MHOPMaLMK O AeSTeNbHOCT 06pa3oBaTe/IbHON OpraHm3aLmm, pasMeLLLeHHON Ha
06LLeJOCTYMHbIX MH(OPMALMOHHBIX pecypcax, ee CofepXKaHuio 1 NopsaKy (hopme) pasMeLLeHus,
YCTaHOB/MEHHbIM 3aKOHOAATE/IbHBIMU 1 MHBIMW HOPMAaTVBHbLIMI MPaBOBLIMU aKTamMmn Poccuiickoit
Ddepepauunn

m Hanmuue Ha caiite opraHmsauym MHGopMaLmMm 0 AUCTaHLMOHHBIX cnoco6ax 06paTHOM CBA3M U
B3aMMOZENCTBMSA C NOMyYaTENIAMU YCNYT U UX (DYHKLMOHUPOBaHNM

m [lo/1s nonyyateneii ycnyr, yA0BNETBOPEHHBIX OTKPLITOCTbHO, MO/IHOTOM M AOCTYMHOCTbLIO MHAOPMaLMK 0
JesTeNbHOCTY OpraHm3aLmm

Bcero no kputepuio 1



2. MokasaTenu, xapakTepusytouime oowmnin Kpntepmin « KoMgpopTHOCTb
YC/I0BU, B KOTOPbIX OCYLLECTB/AETCA 06pa3oBaTe/ibHasA LeATe/IbHOCTb»

KpuTepuii packpbIBaeTCcs Yepes creaytoLme noKasaTesnu:
MokasaTtenb 2.1. Ob6ecneyeHne B OpraHM3aLmy KOMGOPTHbIX YCI0BWIA NpefocTaB/eHNs

YCIyT:

MokasaTenb 2.2. [ons nosy4arteneii o6pasoBaTeslbHbIX YCAYr, YAOBNETBOPEHHbIX

KOM(OPTHOCTLIO YC/TOBUIA, B KOTOPbIX OCYLLECTBNAETCA 06pasoBaTe/ibHast AesiTeNIbHOCTL (B %0
OT 06LLEro Ync/a OnpoLLEHHbIX NosyyaTesieit 06pasoBaTe/lbHbIX YCyT)

Ne
n/

33

Tabnuuya 9. MNMokasaTenn, xapakKTepuayrolme KOMGOPTHOCTb YCI0BUIA, B KOTOPbIX OCYLLLECTBASETCS
obpasoBaTesibHasa AeATeNIbHOCTb

2. KoMthopTHOCTb YCMOBWIA OCYLLECTB/IEHUS
06pa3oBaTe/IbHO AesSTENbHOCTM

O6ecrieyeHve B [Jonsi nonyyatenei Bcero MECTO B
HaunmeHoBaHue opraHuzaumu 06pazoBaTeibHbIX YCAYT, no o
obpa3oBaTesibHOM opraHusauum KOMOPTHbIX Y0B/IETBOPEHHbIX KOMDOPTHOCTBID  KPUTEPN PENTIH
yCnoBui YC/TOBUIA, B KOTOPbIX t0 2 re
NPefocTaB/eHNs  OCYLLIECTBNSAETCA 0bpa3oBaTesibHas
yCnyr: [eATeNbHOCTb
MocyfapcTBeHHOE GHOMKETHOE
npoeccroHaibHoe
obpa3zoBatesnibHoe yHpexaeHme 100,0 99,0 99,5 31-38
«>Kene3HoBOACKNI

XY[,OXECTBEHHO-CTPOUTESIbHbIN
TEXHUKYM»



100,2

100

m OGecreyeHre B OpraHm3aLmm KOMGOPTHbIX YCI0BUIA NPeA0CTaBEHUS YCIYT:

m [lons nonyyateneli 06pa3oBaTeNlbHbIX YC/YT, YA0BAETBOPEHHbIX KOM(OPTHOCTHIO YC/OBUIA, B KOTOPbIX
OCYLLLeCTB/IsIETCS 06pa30BaTe/IbHAs eSTENbHOCTD

mBcero no kputeputo 2



3. NMoKasaTenun, xapakTepusyrume oowmnin Kputepnin «AoCTynHOCTb YCAyr
ANS UHBANUA0B»

[aHHbI KPUTEPUIA, XapaKTePU3YIOT CrieytoLLne NnoKasaTesu:

MokaszaTesib 3.1 O6opygoBaHMe MMOMELLEHWIA OpraHusauum n rnpuierarowen K He
TEPPUTOPUN C YHETOM AOCTYMHOCTU 419 UHBATNAOB.

MokaszaTtesib 3.2 O6ecrievyeHne B opraHuMsaummn ycrioBUiM JOCTYMHOCTU, MO3BOJIAKOLLNX
MHBaNVAaM rnoslyyatb obpasoBartesibHble YC/1yrn HapaBHe C APYTMMAN.

MokaszaTenb 3.3 [ona nonyyateneid ycnyr, yaoBAeTBOPEHHbIX AOCTYMHOCTbIO YCAYT /1S
NHBaNMAOB (B % OT 06LLEro Yncna ONpPoLLUEHHbIX NoyYaTeneit yenyr - MHBanuioB).

Tab6nuua 10. Mokaszatenu, xapakTepusytouime 4OCTYNHOCTb YCAYT 418 UHBaNL0B

3. oCcTynHOCTb YCAyr ANs MHBa/IMAO0B

ObecneyeHne Jons
Obopyposaine YC/I0BWIA nony4yartesnen
i Bcero MecTo
Ne HanmeHoBaHWe Ogr()al\ll-llilu;ael—'ll/l/ll/lf " [OCTYMNHOCTM, ycnyr, Ho B
n/ 0bpasoBaTe/bHoM Hmn MO3BOMSIOLMX  Y/IOBMETBOPEHH o
npuerawLLeit K Hei KpuTepn - PENTVH
n opraHusanmun WHBaNMgaM bIX 3
TEPPUTOPUN C YUETOM o re
noslyyatb yCiyru  LOCTYMHOCThLHO
JOCTYNHOCTY 415
HapaBHe C yenyr ons
WHBa/TNJOB.
ApyrvMm. WHBa/IML0B
["ocyfapcTBeHHOE
610 KeTHOe
NpoeccnoHasibHOe
o6pasoBatesibHoe
33 P 60 80 100 80 56
yupexxzaeHue
«>KenesHoBOACKWIA
XYLOXEeCTBEHHO-

CTPOUTENbHbIA TEXHUKYM»



120

100
100

80

60

40

20

| O6opyoBaHME MOMELLEHUI OPraHN3aLMu U NPUNETALOLLEN K Heli TEpPUTOPUI C YUYETOM OCTYMHOCTY /1S
VHBaINA0B

>06ecrneyeHne B OpraHu3aLim ycioBuiA AOCTYNHOCTY, NO3BONSIOLLMX MHBA/IMZAM MOJyYaTh
06pa3oBaTe/ibHble YCNYrn HapaBHe C ApYruMmn

I lonst nonyyateneid ycnyr, yA0BNETBOPEHHbIX JOCTYMHOCTBH YCNYT ANis UHBA/IN0B

1 Bcero no kputepuio 3



4, MokasaTenu, XxapakTepusytoLime 106p0XKenaTe/IbHOCTb, BEX/MBOCTb
PabOTHMKOB OpraHm3aLum

[aHHbI KpUTepuia, XapaKTepu3yroLwmii cnegytowime nokasaTenu:

nokasartesb 4.1. [lonsa nonyyartenen ycnyr, yA0OBMeTBOPEHHbIX J06POXenaTe/lbHOCThIO,
BEX/IMBOCTbIO  PabOTHMKOB OpraHusauuy, obecrneymBalOWMX MNEPBUYHBLIA  KOHTaAKT W
NHOpPMMpPOBaHWe Monyyatens ycnyrm npu HenocpeAacTBEHHOM 0b6palleHMn B OopraHu3aumio
(paboTHUKM NPUEMHO KOMUCCUK, CeKpeTapuaTa, y4ebHoin Yactu 1 np.) (B % oT obLiero umicna
OMPOLUEHHbIX NostyvaTenein ycnyr);

nokasartesb 4.2. [lonsa nonyyartenen ycnyr, yA0BMeTBOPEHHbIX J06POXenaTe/lbHOCThIO,
BEX/IMBOCTbIO PabOTHUKOB oOpraHusauuun, obecrneymBarolLnX HeNoCcpeACcTBEHHOE OKasaHue
obpasoBaTeflbHOW ycnyru npuv obpalleHUn B opraHusaumio (Hanpumep, npenogasaTenu,
BOCMMTATENN, TPEHEPbI, MHCTPYKTOPbI) (B % OT 06LUero 4ucna ONpoOLUEHHbIX MNosy4vaTenei
yenyr);

nokasatesib 4.3. [lonsa nonyyarteneit ycnyr, yAoBNeTBOPEHHbIX A06pOXeNaTe/lbHOCThIO,
BEX/IMBOCTbIO PabOTHUKOB OpraHv3auuMnm npu  MUCMosib30BaHMM  AUCTAHUMOHHBLIX  (hopM
B3anmogencTeuns (B % oT 06LLEero Ymcia onpoLleHHbIX NosydaTesient ycnyr).

Tabnuua 11. NMokasaTenu, xapakTepusytoLlime jobpoxenaTeNlbHOCTb, BEX/IMBOCTb PabOTHMKOB OpraHmsaummn

4. [06poXKeNaTeNbHOCTb, BEX/IMBOCTb PABGOTHNKOB OpraHn3aLmm

[Lons nonyyareneii

o 0191 NosyyaTenei
Hons nonyyarenein ycnyr, A y

yenyr, YL0B/IETBOPEHHbIX yAOBnZ‘T’gZ[E,GHHbIX
No HauMeHoBaHMe YOB/IETBOPEHHbIX  A06pOoXKenaTeNlbHOCTbHO [0BPOKENATENLHOCTS Bcero MECTO B
N/ o6pasoBaTeNbHON [obpoxkenaTensHoOCT , BEXK/IMBOCTHHO 0, BEXMBOCTHIO no peITUH
n opraHM3aLmn b0, BEXX/IMBOCTbIO paboTHMKOB PABOTHUKOB Npit Kputepn re
paboOTHNKOB obecreunBaroLLyX to 4
obecrneunBaroLLX HernocpeACTBEHHOe M:gf;fﬁgi:':&
NePBUYHBIA KOHTaKT OKasaHue A qotlij
1 NH(OpMUPOBaHme obpazoBatesibHol o
yenyTy B3aMMOLeCcTBUSA
["ocyfapcTBeHHOE
6roKeTHOE
npoeccnoHasibHoe
obpaszoBaTesibHoe
33 yupexaeHue 99 99 100 99,2 33-36
«>KenesHoBOACKMWIA
XY[OXECTBEHHO-

CTPOUTENbHBIN
TEXHUKYM>»



100,2

100

m [lons nonyyateneid yciyr, yAOBNETBOPEHHbIX LOBPOXENaTENIbHOCTLI0, BEX/IMBOCTbIO PAGOTHVKOB
OpraHuzaLmm, 06ecneurBatoLLIMX NEPBUYHbIA KOHTAKT U MH(OPMUPOBaHWE NOyyYaTens ycayru npu
HenocpeACTBEHHOM 06PALLEHNN B OPraHN3aLio

m [lon9 nonyyatenei yCyr, yA0BNETBOPEHHbIX A0BPOKENATENbHOCTbIO, BEX/INBOCTLIO PAGOTHUKOB
opraHu3aumm, 06eCreumBatoLLMX HEMOCPEACTBEHHOE OKasaH1e 06PasoBaTeibHOM YCyry Npy o6paLLeHni
B OpraHu3auuio

m [lons nonyyateneid yciyr, yAOBNETBOPEHHbIX LOBPOXKENaTENIbHOCTLI0, BEX/IMBOCTbIO PAGOTHVKOB
OpraHu3aLmm npy UCMo/b30BaHUM AUCTAHLMOHHBIX (hOPM B3aUMOLECTBUS

mBcero no kputepuio 4



5. MokaszaTenn, xapakTepusyrouwme obLLNIA KpUTEPNiA «Y 1OBNETBOPEHHOCTb
YC/IOBUSAMU OKa3aHUA yCiyr»

[aHHbIN KpUTepWUii, XapaKTepusyowunii cnegyroLime nokasartesu:

nokasatenb 5.1. Jona nonydartene o06paszoBaTesibHbIX YCNYyr, KOTOpble rOTOBbI
peKOMeHA0BaTb OpraHM3aumio POACTBEHHMKAM M 3HAKOMbIM (MOrnn 6bl ee pPeKOMeHAoBaTb,
ecnn 6bl 6bl1a BO3MOXHOCTb Bblbopa opraHusauuun) (B % oT 06LLero 4ymcna OnpoLUeHHbIX
nosyyaresen obpasoBartesibHbIX YCyr);

nokasartenb 5.2. [onsa nonyyatenei o6pas3oBaTefibHbIX YCAYr, YLOB/IETBOPEHHbIX
yL06CTBOM rpauka paboTbl opraHuszauum (gna AMNO - opraHmMsauMoHHbIMK  YCNOBUSMUA
npegoctaBneHns ycnyr) (B8 % oT 06wero yncna onpoLleHHbIX rnosyyaTenein obpasoBaTesibHbIX
yenyr);

nokasartenb 5.3. [ona nonyyarteneir obpasoBaTeflbHbIX YCNYr, YAOBNETBOPEHHbIX B
Lie/IOM YC/I0BUAMM OKasaHUA obpasoBaTtesibHbIX YCNyr B opraHusaumm (B % oT 06LLero yucna
OMPOLLUEHHbIX NosyyaTesnen ycnyr.

Tabnuua 12. NMokasatenu, xapakTepusylowime yaoBNeTBOPEHHOCTb YCIOBUAMM OKasaHUs ycnyr

5. Y[10BNETBOPEHHOCTb YC/IOBMSIMM OCYLLIECTB/IEHMSI 06pa30BaTe/IbHOM

[eAaTeNnbHOCTU
HavimeHoBaHM 07151 nmonyyaTesen ONs nony4arenei o
A y A y Jona nonyyateneun Bcero  MecTo
Ne e o6paszoBaTe/bHbIX o6pasoBaTe/ibHbIX 060A30BATE/LHBIX VC/IVT o B
n/ obpasoBaTeflb  yCnyr, KOTOPble rOTOBbI YCAyrT, P yerT, o
- YIOBMETBOPEHHbIX B LIE/IOM  KPUTEP  PEUTHU
n HO PeKoOMeHJ0BaTb Y0BNETBOPEHHbIX
YC/I0BUSAAMU OKa3aHWs no S5  Hre
opraHusaumm opraHvsaumio yfo6CcTBOM rpadmka
06pasoBaTes/ibHbIX YCyr B
POACTBEHHMKAM U paboThl
opraHuzaumu
3HAKOMbIM opraHuzauun.
"ocypapcTBeH
Hoe
6r0KeTHOE
npodeccroHa
NbHOe
obpasoBaresib
Hoe
33 99 100 99 99,2 34
yupexnaeHue
«>KenesHoBo[
CKUA
XY[LO0XECTBeH
Ho-
CTPOUTESbHBI

A TEXHUKYM»



100,2

100

100

99,8

99,6

99,4

99,2

99

98,8

98,6

98,4

I Jons nonydateneii 06pa3oBaTe/bHbIX YCIYr, KOTOPble FOTOBbI PEKOMEH/0BATL OpraHu3aLuio
POACTBEHHWKAM 1 3HAKOMbIM

I lons nonyyateneil 06pa3oBaTesbHbIX YCNyT, YAOBNETBOPEHHBIX Y06CTBOM Fpagmka paboTbl OpraHM3aLuy.

m [lons nonyyateneli 06pa3oBaTeNbHbIX YC/YT, YA0BNETBOPEHHbIX YCNOBUAM OKa3aHUst 06pa3oBaTeslbHbIX
YCyr B OpraHusaumm

mBcero no kputepuio 5



OCHOBHBLIE HEJAOCTATKH B PABOTE OBPA3OBATEJIBHBIX
OPTAHU3AIINI, BBISABJEHHBIE B NPOIECCE CBOPA W OBOBHIEHUSA
NHPOPMAILINN O KAUYECTBE YCJIOBUI OCYHECTBJIEHUA
OBPA3OBATEJBHON JEATEJBHOCTH

1.  Ha o¢unmasbHOM caiiTe OpraHu3anuu OTCYTCTBYET TEXHUYECKAas BO3MOKHOCTH
BBIPOKEHUS MOJIydaTeasiMi 00pa30BaTENbHBIX YCIYI MHEHMSI O KAQUeCTBE OKA3aHMs YCIyT
(OTCYTCTBYET aHKETA JUIsl OMPOCA IPakKIaH WM THIIEPCCHUIKA HA HEE).

2. OTCYTCTBYIOT a1an TUPOBAHHBIE TU(THI, TOPYYHH, PACIIMPEHHBIC TPOEMBI.

3. OTCYTCTBYET CMEHHOE KPECTIO — KOJISICKA.

4. OtcyTcTBYET AyONMpPOBaHWE JUIsl MHBAIMAOB MO CIAYXY M 3PEHHIO 3BYKOBOW M
3pUTENBHON MHPOPMALIVH.

5. OtcyTcTBYET NyOJMPOBAHUE HATUCEN, 3HAKOB U MHOW TEKCTOBOU M rpadpuuecKoi

WH(OPMALMN 3HAKAMH, BBITIOJTHEHHBIMU PEIbE(HO-TOUCHHBIM IpUdTOM bpaiins.



PEKOMEHJAINN II0O COBEPUHIEHCTBOBAHHUIO JESTEJIBHOCTH
OPTAHM3BAIINAM

1.  Ha opuumaneHOM caiiTe opraHuM3zanmyd OOECHEYUTh TEXHHMYECKYH) BO3MOKHOCTH
BBIPOKEHUST TOJy4YaTeNIMA 00pa30BaTENIbHBIX YCIYT MHEHMS O KAQUECTBE OKAa3aHUs YCIYT:
Pa3MECTUTh AHKETY JUIS ONPOCa IPAKIaH WU TAMIEPCCHLIKY HA HEE.

2. OOecrieunThs HaIMYME QJANTUPOBAHHBIX JIM(PTOB, MOPYUYHEH, PACIIMPEHHBIX
JBEPHBIX TPOEMOB.

3. IlpmoOpecT CMEHHOE KPECIIO — KOJISACKY.

4. OObecrieunTh AyOMUPOBAHKE JUISI WHBATMAOB MO CIYXY W 3PEHUI0 3BYKOBOH M
3pUTENBHON MHPOPMALIVIH.

5. ObecnieunTh QyONnMpoOBaHWE HAAMUACEH, 3HAKOB U MHON TEKCTOBOM M rpaduueckoii

WH(OPMALMN 3HAKAMH, BBITIOJTHEHHBIMU PEIbE(HO-TOUCHHBIM IpUdTOM bpaiins.



